
Staff and Parent Survey on Mask Policy



Background

The Centers for Disease Control and 
Prevention (CDC) announced that it is 

no longer recommending universal 
indoor mask wearing in K-12 and early 

education settings in areas with a low or 
medium COVID-19 Community Level. 

According to the CDC, the COVID-19 
Community Level in Richland County is 

high (at the time of survey 
administration). The Community Levels 
(low, medium or high) are based on the 

number of hospital beds being used, 
the number of hospital admissions and 

the total number of new COVID-19 
cases in a particular area.



Purpose of the Survey

Gather staff and parent/guardian 
input as the district assesses this 
information and determines 
whether to make any changes to 
our COVID-19 mitigation strategies 
and safety protocols, including our 
mask requirement.



Survey Logistics

The parent survey was set up in PowerSchool via Ecollect survey limited to 
parents/guardians of students within Richland One schools.  Parents/guardians also 
received survey notification on Tuesday, March 1, 2022, with a closure date of Friday, 
March 4, 2022, by 5:00pm.  Parents/Guardians were able to take the survey through 
ParentPortal of PowerSchool. This ensured they were Richland One Parents and or 
Guardians who had active students in a Richland One School. 

The staff survey was set up in Microsoft Forms with accessibility limited to 
people within our organization. An email was sent to staff from the 
Superintendent on Tuesday, March 1, 2022, announcing the survey with a link 
to complete it. Responses were collected through 5:00pm on Friday, March 4, 
2022. Staff were able to complete the survey once.  



Parent/Guardian Survey Responses

3,436 parent/guardian survey responses were received (duplicated) and 1,445 
unduplicated (by IP address) parents/guardians completed the survey.  



Parent/Guardian Comments Option A

Option A: Keep the current mask requirement policy in place. Of the parent/guardian responses for option A, the 
majority expressed reasons of general safety concerns, recommended to stay consistent and maintain masks until the 
end of school, and/or expressed concern for high-risk youth and adults including those unvaccinated. Sample 
comments include:

Option A: Keep the current mask requirement policy in place.

• (general safety) “As a parent of 2 elementary level students, I am still concerned about potential transmission of 
Covid-19 from students to staff, or staff to students. Also, I am concerned about our teachers and staff feeling safe 
in our schools. I think that having masks on allows them to concentrate on all things teaching and providing 
services to our students, instead of wondering if a child or themselves carrying the virus; and not having that layer 
of protection.”

• (general safety) “Better to be safe than sorry- gotta keep the students and school staff (and their families safe).”



Parent/Guardian Comments Option A

Option A Continued:

• (consistency) “I am happy that our classroom has not had to shut down this school year. I don't feel that the mask requirement is 
negatively impacting our child's ability to learn and I am so thankful that he has been able to continue in person learning without 
interruption this school year. There may be an opportunity for the district to seriously consider requests by parents who feel that their 
children are being negatively impacted by the mask requirement, but that is for the district to decide.”

• (consistency) “keep the mask on for the rest of year. Covid-19 is still around and if the children bring it home, it effects the whole family 
thats living in that household.”

• (High risk/unvaccinated) “As a parent currently undergoing chemotherapy, my child could literally kill me if she brings home COVID 
because the mask requirement was dropped while transmission in our area was still high. Please do not cave to the pressures of the 
unreasonable anti-mask parents, who have never based their opinions on science or the recommendations of epidemiological experts.”

• (High risk/unvaccinated) “If many students are still unvaccinated it would be safest to continue current guidelines, especially with 
already limited bus drivers and overall staff.”



Parent/Guardian Comments Option B

Option B: Shift to a masks-optional policy when Richland County moves to a medium COVID-19 Community Level 
designation. Of the parent/guardian responses for option B, the majority expressed the removal of the masking mandate is 
long overdue, that families should have the choice hence making masking optional, and/or to follow CDC 
guidelines. Sample comments include:

• (CDC level) “How are we using CDC data to determine Richland County's level since DHEC is no longer counting?”

• (CDC level) “I am in favor of following the CDC guidance. If the CDC guidance changes because the course of the pandemic 
changes, then I support changing the mask policy (e.g., back to a mandatory mask policy).”

• (Overdue) “Dropping this mask mandate is long overdue. It hasn't prevented my child from getting sick (strep 2x in the past 3 
months), but it has prevented my soft-spoken child from engaging with her teacher and classmates the way she otherwise 
would have, and has left her feeling isolated. The legal justification for the mandate was dubious to begin with, and coupled
with the extremely low case numbers, there is simply no defensible justification for continuing the mandate.”



Parent/Guardian Comments Option B

Option B Continued:

• (Overdue) “Enough with the mandatory masking! Students are not wearing them properly and are refusing to wear 
them. It should be parent and employee choice on whether to wear one at this point.”

• (Optional) “I really appreciate all the district has done to keep our kids and teachers safe. Now that we know so much 
more about this virus, I believe it's time for masks to be optional. I do think students need to be reminded to wash hands 
and stay home if showing any symptoms, but masks should be optional at this point. Thanks again for all you do!”

• (Optional) “I think we should move to mask optional now. The threshold for a medium designation by CDC appears very 
low. Now that my child is vaccinated and her peers are eligible to be vaccinated, I am comfortable with her not wearing 
a mask. I was a supporter of masking, but I no longer feel the benefits of masking outweigh the potential negative 
impact of children continuing to wear masks.”



Parent/Guardian Comments Both A and B Shared

When threat lowers, kids will benefit from a return to normalcy.

Vaccination levels should play a part in decision.

Mask optional for vaccinated people.



Richland One Staff Survey Responses

1810 individuals completed the survey.

Richland One Staff Survey on Mask Policy - Final Results
All

n %

Option A: Keep the current mask requirement policy in place. 1,009 55.7%
Option B: Shift to a masks-optional policy when Richland County moves to a medium 

COVID-19 Community Level designation. 801 44.3%

1,810

55.7%

44.3%

Option A Option B



Richland One Staff Survey Responses

Respondents were asked to select their role in the district from a list of four options: Bus Driver, Teacher, Other School-Level 

Employee, or District-Level Employee. Mask policy preference showed variance among the roles.

Final Results by 

Role

Bus Drivers Teachers

Other School-

Level Employee 

(Not a Teacher)

District-Level 

Employee 

(Department/Office 

Staff, etc.)

n % n % n % n %

Option A 21 87.5% 543 50.4% 285 63.2% 160 62.3%

Option B 3 12.5% 535 49.6% 166 36.8% 97 37.7%

24 1,078 451 257



Staff Comments Option A

“As a classroom teacher with 25 
students in an overly crowded 
classroom, I think we should continue 
the current mask requirement policy 
until the end of the 2021-2022 school 
year. I do not feel safe being in a 
crowded classroom with students 
without a mask. I also worry about the 
health of my students and their families. 
With COVID-19 being an airborne virus, I 
don't think it would be best to make 
wearing masks optional in schools.”

Among staff who selected Option A: Keep the current 
mask requirement policy in place:

• Finish the school year with mask mandate in place

• Social distancing is not always possible (masks offer alternative, or 
sometimes only available protection)

• Expressed concern for immunocompromised and/or contacts with 
severe health conditions (either themselves, colleagues/students, 
family members, and/or persons they are caregivers for)

• Concern that lifting mask mandate could lead to increased 
exposure/quarantines

• creating even higher staff shortages (bus drivers and teachers 
specifically)

• disruption of student learning (loss of instructional time)



Staff Comments Option A

Option A Continued:

“Keep the masks until our county and neighboring counties have a Low community level. If you remove the mask 
mandate while the community level is medium then allow district employees to work remotely. My office has too 
much traffic around it and I have to wear a mask all day. Also, establish clear guidelines that if the CDC says our 
Community Level is high then masks will be mandated. I don't know why school districts and this State can't 
develop clear guidelines like this. The data is there and we can use it to adjust policy based on the current 
situation or forecasted situation. But always use caution. We love our children, their caregivers, and the 
community.”

“ I am afraid that if we make masks optional the numbers in our schools will increase heavily and impact student 
learning. It is already a struggle catching students up with such low numbers I would hate to imagine the 
devastation it would cause if there were an outbreak or many students out at a time.”



Staff Comments Option B

“As a speech pathologist, we definitely need 
more flexibility on masks to ensure that all 
children have full access to interventions.

“Few students wear their masks correctly 
anyway. I say "pull your mask up" more often 
than I say anything else throughout the day 
only to have the students pull them back down 
as soon as I turn my back.”

Among staff who selected Option 
B: Shift to a masks-optional policy when 
Richland County moves to a medium 
COVID-19 Community Level designation:

• Difficulty to enforce mask policy among students –
inconsistent mask wearing, patrolling for proper 
use.

• Difficulty teaching phonics/hearing issues (ability to 
hear and understand teacher/instruction)



Staff Comments Option B

Option B Continued:

“As the numbers are decreasing I think it should be at the discretion of each individual if they’d like to continue in wearing the 
mask. I believe that those that are maximally vaccinated should NOT be required to wear the mask not unless he or she 
chooses to do so. On the other hand, for those who haven’t been vaccinated should continue wearing the mask.”

“Pre K students are being impacted negatively as they continue wearing masks. Practicing letter sounds with a mask on is very 
difficult. We are missing speech issues as well. It is time and safe to now finish the school year without masks.”

“When we shift to a different mask policy, please dedicate time, effort, and energy district-wide to RE-educate students, staff, 
families, and community about the need for reinforced hygiene care (hand-washing, covered coughs & sneezes, sanitizing 
surfaces (to include desks, doorknobs, stairway rails, etc.).”



Staff Comments Both A and B Shared

Remove Plexiglas desk shields (causing issues like disruptions, discipline issues, impeding visual 
access to teacher/boards and teacher’s visual access to monitor students, and harboring germs).

Allow for sharing materials (impact on curriculum).

Preference to move to masks-optional when Richland County moves to a low COVID-19 
Community Level designation.

Tracking student masking opt-outs is not manageable for teachers (if moving to an optional model 
with tracking mask opt-ins/opt-outs).

Plan to continue to wear a mask regardless of whether the district moves to masks being optional.



Summary

3,436 parent/guardian survey responses were received (duplicated) and 1,445 
unduplicated (by IP address) parents/guardians completed the survey.  

Richland One Staff Survey on Mask Policy - Final Results
All

n %

Option A: Keep the current mask requirement policy in place. 1,009 55.7%

Option B: Shift to a masks-optional policy when Richland County moves to a medium 

COVID-19 Community Level designation. 801 44.3%
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